
Electronic Invoicing System (EIS) is a system of issuing tax invoices and maintaining 
stock records for the purposes of tax laws. It is a digital platform that streamlines the 
invoicing process by generating electronic invoices that can be shared and stored easily. 
The implementation of EIS follows the coming into operation of Part II of the Value 
Added Tax (Amendment) Act, 2024, as published through Government Notice No. 73 of 
1st August, 2025.

When did MRA implement EIS?
Implementation of EIS took effect on 2nd August 2025, following the Commissioner 
General’s establishment of an Electronic Tax Invoicing System. This implementation has 
provided a three months transition period from 2nd August 2025 to 1st November 2025.

What is Electronic Invoicing System (EIS)?
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MRA is implementing the system to replace Electronic Fiscal Devices (EFDs) that 
businesses have been using to issue tax invoices. Whilst EFDs are hardware-based 
devices and use the Electronic Fiscal Device Management System (EFDMS), the EIS is 
a software-based solution. 

How will tax invoices be issued in EIS?
Tax invoices will be issued through: 

1.	 Computer Point of Sale (POS) Terminal (downloadable via the official EIS 
Taxpayer Portal at https://eis-portal.mra.mw/ after registration and login) 

2.	 Mobile based POS Terminal (available for download on Google Play Store and 
Apple App Store)

3.	 Web based POS Terminal (accessible via the official EIS Taxpayer Portal at  
https://eis-portal.mra.mw/ after registration and login); or

4.	 MRA certified third-party invoicing systems (for taxpayers who wish to integrate 
EIS with their existing accounting and billing systems)

What is the cost for acquiring the POS?
MRA provides the solutions for computer, mobile based and web-based POS terminals 
for free to taxpayers. However, taxpayers wishing to use other accounting systems will 
bear the cost of acquiring POS systems that have been integrated with the EIS. The list 
of certified POS suppliers is available on the MRA website.

Why is MRA implementing EIS?
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What are the benefits of using the system?
The benefits are:

1.	 No need to buy EFD machines 
2.	 No need for MRA roll paper 
3.	 Effective stock management
4.	 Timely access to reports 
5.	 Improved record keeping   

How can one register for EIS?
Taxpayers can register on EIS by creating a user account online through URL https://
eis-portal.mra.mw. Upon registration, one is required to complete all the necessary 
steps before they can make transactions through the system. Taxpayers may consider 
referring to the user manual uploaded on the MRA website on how to register.

What is expected of taxpayers?
All taxpayers are required to:

1.	 Acquire the EIS or integrate the existing systems with the EIS;

2.	 Register for EIS on the EIS Taxpayer Portal; and

3.	 Upload their stock records in the EIS – for taxpayers dealing in goods
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What will happen after the end of the transition period?
At the end of the transition period, tax invoices from EFDs shall not be recognized and 
shall not be accepted for claiming input VAT.

What are some of the offences relating to EIS?
•	 Tampering with Electronic Tax Invoicing system

•	 Failure to use Electronic Tax Invoicing system
•	 Fraudulent use of Electronic Tax Invoicing system

These offences are punishable under the Tax Administration Act (TAA)

Conclusion
The EIS has got more benefits and as such MRA is encouraging taxpayers to familiarize 
themselves with the requirements of the laws on the EIS and take necessary steps to 
ensure timely compliance. 
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